Discrimination is Against the Law

Notice Informing Individuals About Non-Discrimination and Accessibility
Requirements:

Cantalician Center complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Cantalician
Center does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

Cantalician Center:

» Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

© Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

* Provides free language services to people whose primary language is not English, such

© Qualified interpreters
© Information written in other languages
If you need these services, contact John Augustyn, Corporate Compliance and Quality

Assurance Coordinator, at 716-901-8719,

If you believe that Cantalician Center has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with: John Augustyn, Corporate Compliance and Quality Assurance

Coordinator, 2049 George Urban Blvd., Depew, NY 14043; 716-901-8719; Fax: 716-901-

8800; Email: JAugnstyn@cantalician.org.



You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,

John Augustyn, Corporate Compliance and Quality Assurance Coordinator, is available to help

you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F. HHH Building

Washington, D.C. 20201
1-800-368-1019. 800-537-7697 (TDD)

Complaint forms are available at htip://www.hhs.gov/ocr/office/file/index.html.



Taglines Informing Individuals with Limited English Proficiency of Language Assistance Services:

ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-716-901-8719

SPANISH - ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingfiistica.
Llame al 1-716-901-8719

CHINESE - W : MRGEARESX, BETLEREBERIBEREE. WX

1-716-901-8719

RUSSIAN - BHUMAHHE: Ecna BEI TOBOpHTE Ha PYCCKOM A3HIKE, TO BaM JOCTYNHE! OSCINATHRIC YCAYTH
nepesoza. 3pomuTe 1-716-901-8719

FRENCH CREOLE - ATANSYON: Si w pale Kreyodl Ayisyen, gen sévis &d pou lang ki disponib gratis pou
ou. Rele 1-716-901-8719

KOREAN - F£2|: B30 & Ar8StA| = A2, 810 X[ MH|AE FE2 0|88t 4= USLICE
1-716-901-8719

ITALIAN - ATTENZIONE: In caso la lingua parlata sia |'italiano, sono disponibili servizi di assistenza
lingnistica gratuiti. Chiamare il numero 1-716-901-8719

YIDDISH -1-1- 517, HX¥5R 110 ™10 DYO™ V0 §2°7 TRIOY T°K IRD JRTIRD [VIVT, TR U197 TR 2MN: ORTPIWIDMR
1-716-901-8719

BENGALI -#1¢F a2 T30 Oi®= q1el, U IS AMoAN, OI=E 0w (A6 ©IE ST FHrasar
T (TZ| (0P FA 1-716-901-8719

POLISH - UWAGA: Jezeli méwisz po polsku, mozesz skorzystat z bezplatmej pomocy jezykowej. Zadzwon
pod numer 1-716-901-8719

1-716-901-8719 3a, Ext. g s Loacll, Ofleal 38 d iy i gl glasto o) cudad ol dladl S 53 Gitfay Sk 1Y ddadday
18al5 Lot ARABIC

FRENCH - ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-716-901-8719

URDU - 44,1-716-901-8719  JS!. ju cuuaiiha gy abts il S 203 Sy 03 89 030 T g ¥ 520 QIS0 Jhy,

Ext. Som

TAGALOG - PAUNAWA.: Kung nagsasalite ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-716-901-8719

GREEK - ITPOZOXH: Av piddre shinvikd, om dukfeo] oug Pplovovror vanpeoisg YAnooudc vroomipitng, o
onofag mopéyovio Sopedv. Karfore 1-716-901-8719

ALLBANIAN - KUJDES: Nése flitni shaip. p&r iu ka n& dispozicion sh&rbime t& asistencés gjuhésore, pa
pages&. Telefononi n& 1-716-901-8719



